
A
bout U

s
A

ir-C
are

TM w
as incorporated in 1996 to provide integrated

indoor environm
ental solutions to im

prove the com
fort,

health and safety of com
m

ercial, industrial and residential
building occupants.

A
ir-C

are
TM specialises in the inspection, cleaning and

decontam
ination 

of 
A

C
M

V
 

D
ucts 

for 
A

irports,
C

ondom
inium

s, Factories, H
ospitals, H

otels, O
ffice

Buildings, Schools, Shopping M
alls, Train Stations etc.

To enhance its professionalism
 and provide quality

assurance for its custom
ers, A

ir-C
are

TM becam
e the first

C
om

pany in Asia to achieve the follow
ing specialised

inspection and cleaning certifications:

•
C

ertified Ventilation System
 Inspector (C

VI)
Aw

arded by the U
S N

AD
C

A in 2003

•
A

ir System
 C

leaning Specialist (A
SC

S)
Aw

arded by the U
S N

AD
C

A in 1997

•
C

ertified Exhaust C
leaning Specialist (C

EC
S)

Aw
arded by the U

S
 International K

itchen E
xhaust

C
leaning Association (IKEC

A) in 1998
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•

Indoor A
ir Q

uality (IA
Q

) R
equirem

ents
G

ood IAQ
 can lead to im

proved productivity at the
w

orkplace. O
n the other hand, poor IA

Q
 has a

negative im
pact on productivity because of

discom
fort, adverse health effects and sickness-

absenteeism
. To m

aintain acceptable IA
Q

, it is
recom

m
ended 

that 
dust, 

debris 
and 

other
contam

inants be cleaned out of the AC
M

V System
.

C
leaning reduces the likelihood of Indoor Air Pollution

in the building and m
ay help to alleviate com

fort and
health com

plaints of building occupants and users.

•
Legal R

equirem
ents

According to Singapore Law, general statutory duties
are im

posed on building ow
ners by the Building and

C
om

m
on Property (M

aintenance and M
anagem

ent)
Act (C

hapter 158) and M
anagem

ent C
orporations by

the Land Titles (Strata) Act (C
hapter 30) to m

aintain
and keep the AC

M
V System

 in a state of good and
serviceable repair. Additionally, the Environm

ental
Public H

ealth Act (C
hapter 95) also requires building

ow
ners to keep their buildings free of any health

hazards.

A
C

M
V IN

SPEC
TIO

N
 STA

N
D

A
R

D
S

A
ccording to the U

S
 N

ational A
ir D

uct C
leaners

A
ssociation (N

A
D

C
A

) S
tandard A

C
R

 2002, A
C

M
V

System
 shall be inspected by a qualified inspector in

accordance w
ith the follow

ing schedule:
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Professional AC

M
V System

 C
leaning shall be perform

ed
w

hen any of the follow
ing conditions are found:

•
Significant accum

ulation of dust or debris on the
internal surfaces of the Air D

ucts.
•

M
icrobial grow

th observed visually or confirm
ed by

analytical m
ethods.

•
D

ischarge of visible dust or debris into occupied
space via the Supply Air D

iffusers.
•

B
lockages in the AC

M
V System

 affecting the cooling
efficiency and/or airflow

 of the system
.

INSPECTIO
N AND CLEANING

 SERVICES BY Air-Care
TM

•
FR

EE Inspections and Proposals
W

e offer first-tim
e users an obligation-free detailed

site inspection of their AC
M

V System
. This w

ould
include a com

prehensive proposal for cleaning and a
video recording of the existing internal ductw

ork
condition.

•
C

ertified A
C

M
V System

 C
leaning

W
e offer Source R

em
oval M

echanical C
leaning  (as

recom
m

ended by the U
S N

AD
C

A) for the entire AC
M

V
System

. This w
ould include a com

prehensive service
report and a video recording of the internal ductw

ork
condition before and after cleaning.

TH
E A

C
M

V SYSTEM
The A

ir-C
onditioning and M

echanical Ventilation
(A

C
M

V) System
 in your building provides conditioned

air to keep building occupants and users com
fortable. A

typical AC
M

V System
 set-up should be m

ade up of the
follow

ing com
ponents:

•
Fresh Air Intake

•
Supply Air D

uct
•

Fresh Air D
uct

•
Supply Air D

iffuser
•

Air Filter
•

R
eturn Air G

rille
•

Air H
andling U

nit (AH
U

)
•

R
eturn Air D

uct

C
O

N
TA

M
IN

ATIO
N

 O
F A

C
M

V SYSTEM
S

An AC
M

V System
 m

ay be contam
inated by dust and

debris even before it is com
m

issioned. D
uring the field

installation process at building construction sites, the
AC

M
V System

 is usually exposed to large am
ounts of

concrete dust, sand particles, gypsum
 dust etc.

After the AC
M

V System
 is com

m
issioned and operated,

the contam
ination process continues throughout its life.

Inefficient air filtration, air bypass, poor preventive
m

aintenance practices etc. can result in a severely
contam

inated AC
M

V System
 that contributes to Indoor

A
ir Pollution.

Type of B
uilding

A
H

U
Supply D

uctw
ork

R
eturn D

uctw
ork

H
ealthcare

1 year
1 year

1 year

Industrial
1 year

1 year
1 year

Light C
om

m
ercial

1 year
2 years

2 years

C
om

m
ercial

1 year
2 years

2 years

M
arine

1 year
2 years

2 years

R
esidential

1 year
2 years

2 years
Severely C

ontam
inated A

ir D
uct

Internal D
uctw

ork C
leaning in Progress


